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Please briefly introduce yourself (1-2 mins)

2. Please tell us about your previous work experience. How is it
related to EO?

3. Why would you consider being an EO instead of pursuing a career in
marketing / translation ... (depends on candidate's background)

4. What is the major challenge during your final year project /
internship / previous job?

5. What have you learnt from your final year project / internship /
previous job?
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6. Please share your experience as a leader. Are there any difficulties
and how did you tackle them?

7. EO needs to have leadership and analytical skills. How do you
convince me you have?

8. Do you go for overseas exchange? Why or why not?

9. How to apply the things you learnt from University to your current
job?

10. Tell me about your extra-curricular activities in school
11. How would other students or colleague describe you?
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15 5
 Sjtuation 1:

You are the EO of a licensing office. One day, a man came to your
office and complained that his license application was refused. He
was angry and asked for refund of the application fee. However, no
refund is allowed once application had been submitted according to
the policy. Your subordinate had already explained the policy to him,
but the man was not satisfied and insisted to stay until having the
application fee back. How would you handle this situation?
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e Situation 1 (Follow-up questions):

(You further explained the policy to him)
“Don’t tell me about the policy. Why can’t | get my money back?”
The man insisted and started getting furious.

2. (You told him that he could file a complaint)
“It’s ridiculous. You guys are all bureaucratic and not helpful at all”
The man started losing temper and yelled at you. Other staff in the
office were worried about the situation.
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e Situation 1 (Follow-up questions):

(You asked him to come to the meeting room to avoid disturbing
other colleagues)

Are you sure you would invite him to enter the office area? Would it
be dangerous if the man is out of control?

4. (You tried to stop him from yelling and requested him to leave)
“No, | am not leaving”. The man went furious and pointed his
umbrella to you.
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e Situation 1 (Follow-up questions):

(The man left under the assistance of security guard)
How would you prevent such situation from happening in the
future?
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15 5
 Sjtuation 2:

Recently, your department planned to publish an internal newsletter
to boost employee morale. You are now responsible for leading a
team to prepare for this work. Can you describe the steps you will

take?
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e Situation 2 (Follow-up questions):

1. What kind of information would you suggest being covered in the
newsletter? Why?

2. If most of the staff are reluctant to submit articles for the
newsletter, how would you persuade them?

3. You found that a clerical staff in your team performed poorly and
complained that such publishing work was out of his original duty,
what would you do?
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e “Confidence is key. Don’t panic, as long as answer is sensible then it
will be fine”

e “Keep calm and don't mix up your mind”
e “Revisit the CV you submitted”

* “Prepare by connecting your previous work or ECA experience to
duties of EQ”

* “Prepare interview in both Chinese and English”

e “Better prepare your English since you need to be fluent in English
and you need to give prompt response to many follow up questions”
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